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WHY INVEST IN TETRA TERMINALS?
• TETRA is designed for all professional users who need critical
communications. It is used in many market sectors, from
nationwide public safety networks to small, private, site-specific
installations. Motorola alone has shipped well over 2 million
TETRA terminals.
• 2014 BEST TETRA INNOVATION WINNER:
Winner: Motorola Solutions - MTP6750 TETRA radio and the
photograph and intelligence communication system
• 2015 BEST USE OF TETRA FOR PUBLIC SAFETY:
Winner: Motorola Solutions - nationwide public safety network in
Norway – Nodnett
• 2015 THE GREEN TETRA AWARD:
Winner: Motorola Solutions - utilising green power solutions to
deploy TETRA in remote areas
• Motorola tests radios using an Accelerated Lifetime Testing
where we shake, bake, soak, and drop the radios to ensure they
will take the punishment of the users everyday life.
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TETRA RADIOS CAPABILITIES
Secure Communications

Data Capabilities

• Tightly control who can listen to your voice and data
traffic.

• Query databases for the information you need in the field

• Many security features to protect your voice and data
traffic, from business level secure voice encryption to
government certified end-to-end encryption with features
such as over-the-air encryption key management.
• From communications on the battlefield to government
agencies, TETRA secures the most sensitive data.

• Monitor biometric data, such as the heart rate of a
firefighter
• Send text messages (and one-touch canned messaging)
• Coordinate work order tickets for example sending room
service or cleaning services in a hotel
• Locate staff and assets (GPS -outdoor, Bluetooth -indoor)

Safety and Reliabilities

• Set up telemetry to let your machines talk to each other

• Radios always have direct mode/simplex/talkaround
operation so communications can occur directly between
radios

• Manage your fleet effectively and automate updates

• Built in features to make sure calls are prioritised and
radio traffic is load balanced.

• The camera in the MTP6750 gives the users the ability to
record evidence or images that cannot be tampered with
and can be used in investigations.

• Systems include redundant backhaul links at remote
radio sites to redundant system controllers and back-up
power.
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TETRA PORTABLE RADIO PORTFOLIO
No matter how specialised the task, you’ll find a Motorola TETRA terminal that answers your needs. The broadest range of
TETRA terminals including high performance ATEX, covert, portable and mobile radios - all ruggedly designed for mission
critical use.

MTP6000 Series

MTP6550

MTP3000 Series
(Refresh V2)

MTP3100

ATEX Radio Series

MTP810 Ex

Covert Radio

TCR1000

MTP6750

MTP3150

MTP3200

MTP850 Ex

MTP3250

NEW
MTP3500

NEW
MTP3550

TETRA MOBILE RADIOS PORTFOLIO
MTM5500 SYSTEM
LEVEL

MTM5400 ADVANCED
LEVEL

MTM5200 ENTRY
LEVEL

No matter how specialised the task, you’ll find a Motorola TETRA terminal that answers your needs. The broadest range of
TETRA terminals including high performance ATEX, covert, portable and mobile radios - all ruggedly designed for mission
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critical use.

TOP DIFFERENTIATORS EFFECTIVE FROM JUNE 2015
Specifications are subject to change
without notice.
All specifications shown are typical.
FEATURES
Keypad Style

MTP3100

MTP3150

MTP3200

MTP3250

MTP3500

MTP3550

MTP6550

MTP6750

MTP850 Ex

MTP810 Ex

TCR1000

Simple

Full

Simple

Full

Simple

Full

Full

Full

Simple

Simple

N/A

•

•

Large 2” QVGA Display
350-470,
800

350-470,
800

350-470,
800

350-470,
800

350-470,
800

350-470,
800

350-470

350-470

380 – 430
806 – 870

380 – 430
806 – 870

380 – 430

•

•

•

•

•

•

•

•

•

•

IP54

Location Services

•

•

•

•

•

•

•

•

Bluetooth

•

•

•

•

•

•

Frequency Band (MHz)
IP65/66/67

Call Out

•

•

•

•

•

•

•

•

•

•

Immediate Messaging

•

•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

ATEX & IEC-Ex gas
and dust approvals

ATEX & IEC-Ex gas
and dust approvals

Radio Messaging

•

•

Man Down

•

•

•

•

Vibrate Alert

•

•

•

•

End-to-End Encryption

•

•

•

•

•

•

Enhanced PTT Tactility
Integrated 5MP Camera
Additional Storage
User Safety

•

•
•

•
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MTP6750 TETRA RADIO
From enhanced intelligence gathering to efficient reporting, the multimedia capabilities of the MTP6750 radio creates many
possibilities. With an integrated high-resolution camera, the first of its kind in a TETRA radio, the MTP6750 makes it easy
for users to capture scene information.
FEATURES

Customer Benefits
• The MTP6750 radio provides you with an integrated multimedia capabilities, enabling
you to capture and share critical intelligence across the organization.
• Designed for operation in high stress environments, MTP6750 radio offers
unmatched usability and performance, ensuring that officers can focus on the job, not
the technology.
• With an integrated high-resolution camera, the first of its kind in a TETRA radio, the
MTP6750 makes it easy for law enforcement officers to capture critical crime scene
information

Key Radio Feature
• The MTP6750 attaches a Digital Fingerprint to every captured image to verify its
authenticity. For added security, we’ve ensured that Digital Fingerprint is tamperproof
and that it can be safely stored in the radio.
• The MTP6750 attaches meta-data to each image, enhancing investigative
capabilities and enabling investigators to reconstruct the events that took place
during a critical incident.
• The optional built-in GPS ensures that dispatchers receive accurate personnel
location data, helping to optimise response times. A suite of information “push”
services allows dispatchers to send messages directly to the radio’s screen.
• With the Call Out feature, messages requiring a mandatory acknowledgement can be
pushed to the radio’s screen, helping to ensure that critical messages get out to
selected users.
Download Specification Sheet

MTP6550 TETRA RADIO
Designed based on direct input from front line officers, the MTP6550 TETRA portable delivers the intuitive operation,
reliability and uncompromising performance that is vital to mission critical operations.
FEATURES

Customer Benefits
• Designed for tough environments, the MTP6550 ensures communications availability
through a rugged, water-submersible design.
• A TEDS-ready radio, the MTP6550 offers comprehensive data connectivity and local
storage options to provide mobile workers with on-demand access to critical
information.
• With integrated Bluetooth, the MTP6550 allows users to connect an array of
Bluetooth audio accessories and data devices without an external adapter.
Key Radio Feature
• The radio also provides unmatched communications clarity, ensuring minimum audio
distortion even at high volume through the in-built speaker or an attached remote
speaker microphone.
• MTP6550 meet and exceed the stringent MIL-SPEC test standards in addition to
meeting the requirements of ETSI mechanical tests.
• In addition to optimized ergonomics, MTP6550 is IP67 compliant meaning it will
continue to operate even after being submerged in water.
• Instantly share intelligence with users through TEDS data connectivity, flexible
Bluetooth v2.1 wireless technology or using the micro SD card for multimedia content
storage
Download Specification Sheet

MTP3550 TETRA RADIO
SAFER, TOUGHER, EASIER

Delivering a fully featured radio for public safety and mission critical users with the addition of a man down sensor, vibrate
alert and End-to-End Encryption (E2EE).
FEATURES

Customer Benefits
•
•

•
•

Be safer and more effective with greater coverage and in-building performance
with high sensitivity and power
Be secure with Air Interface Encryption or End-to-End Encryption to prevent
unauthorised access
Outstanding audio means you can be safe and effective in the most noisy and
difficult environments
Know that your officers or workers are safe with man down.

Key Radio Feature
•
•
•

•

The MTP3550 TETRA portable radio with color display and full keypad delivers
high performance and dependability required for enhanced workforce productivity
and assured user safety.
The MTP3550 delivers key features for public safety users including End-to-End
Encryption, Man Down Sensor and Vibrate Alert. Embedded secure Bluetooth
enables connectivity with accessories and collaborative devices.
This TETRA radio is optimised for excellent audio performance and durability for
use in all types of noisy and demanding situations. Coupled with high receive
sensitivity, the MTP3550 has the capability for maintaining communications in the
most demanding situations.
The MTP3550 radio has been built to the highest quality levels and exceeds all
11 categories in the MIL-810 standard. The MTP3550 TETRA portable passes an
Accelerated Life Test simulating over 5 years use; these tests ensure it will
withstand tough conditions and provide durability that help reduce support costs.

Download Specification Sheet

MTP3500 TETRA RADIO
SAFER, TOUGHER, EASIER

Delivering a fully featured radio for public safety and mission critical users with the addition of a man down sensor, vibrate
alert and End-to-End Encryption (E2EE).
FEATURES

Customer Benefits
•
•
•
•

Be safer and more effective with greater coverage and in-building performance with
high sensitivity and power
Be secure with Air Interface Encryption or End-to-End Encryption to prevent
unauthorised access
Outstanding audio means you can be safe and effective in the most noisy and
difficult environments
Know that your officers or workers are safe with man down.

Key Radio Feature
•
•
•

•

The MTP3500 TETRA portable radio with color display and full keypad delivers high
performance and dependability required for enhanced workforce productivity and
assured user safety.
The MTP3500 delivers key features for public safety users including End-to-End
Encryption, Man Down Sensor and Vibrate Alert. Embedded secure Bluetooth
enables connectivity with accessories and collaborative devices.
This TETRA radio is optimised for excellent audio performance and durability for
use in all types of noisy and demanding situations. Coupled with high receive
sensitivity, the MTP3500 has the capability for maintaining communications in the
most demanding situations.
The MTP3500 radio has been built to the highest quality levels and exceeds all 11
categories in the MIL-810 standard. The MTP3500 TETRA portable passes an
Accelerated Life Test simulating over 5 years use; these tests ensure it will
withstand tough conditions and provide durability that help reduce support costs.

Download Specification Sheet

MTP3250 TETRA RADIO
SAFER, TOUGHER, EASIER

Delivering high performance and dependability required for users who require a TETRA radio with a full keypad and added
features such as SIM, card encryption option, Bluetooth and GPS.
FEATURES*
Customer Benefits
•

•
•

The MTP3250 TETRA portable radio delivers the high performance and
dependability required for enhanced workforce productivity and assured user safety.
To minimise staff training costs, MTP3250 leverages an instantly familiar cellular
phone style user interface.
The MTP3250 TETRA radio includes GPS and Bluetooth, optimised for excellent
audio performance and durability for use in all types of noisy and demanding
situations where user safety is paramount.

Key Radio Feature
•
•
•
•
•
•
•
•
•

Rugged and designed for optimum reliability in harsh conditions
Superior audio quality for the most demanding environments
Comprehensive range of accessories to provide a tailored solution
Optimised user interface
Remote programming facility for cost effective radio terminal management
High Audio power, matched to clarity and usability
High resolution colour display
Built to meet the challenges of fire grounds and riots as well as dusty and dirty
environments.
Maintaining contact over longer ranges, and in buildings.

Download Specification Sheet

* Selected features will be added for this radio upgrade. Contact your sales representative for more information.

MTP3200 TETRA RADIO
SAFER, TOUGHER, EASIER

Delivering high performance and dependability required for users who require a TETRA radio with a full keypad and added
features such as SIM, card encryption option, Bluetooth and GPS.
FEATURES*

Customer Benefits
•
•
•

The MTP3200 TETRA portable radio delivers the high performance and
dependability required for enhanced workforce productivity and assured user safety.
To minimise staff training costs, MTP3250 leverages an instantly familiar cellular
phone style user interface.
The MTP3200 TETRA radio includes GPS and Bluetooth, optimised for excellent
audio performance and durability for use in all types of noisy and demanding
situations where user safety is paramount.

Key Radio Feature
•
•
•
•
•
•
•
•

•

Rugged and designed for optimum reliability in harsh conditions
Superior audio quality for the most demanding environments
Comprehensive range of accessories to provide a tailored solution
Optimised user interface
Remote programming facility for cost effective radio terminal management
High Audio power, matched to clarity and usability
High resolution colour display
Built to meet the challenges of fire grounds and riots as well as dusty and dirty
environments.
Maintaining contact over longer ranges, and in buildings.

Download Specification Sheet
* Selected features will be added for this radio upgrade. Contact your sales representative for more information.

MTP3150 TETRA RADIO
SAFER, TOUGHER, EASIER

Entry level radio and a full key pad, packing-in all the TETRA essentials which are vital for safe and effective operations
FEATURES*

Customer Benefits
•
•
•

The MTP3150 TETRA portable radio delivers the high performance and
dependability required for enhanced workforce productivity and assured user
safety.
This entry level radio for TETRA users provides easy migration from analogue to
digital radio.
MTP3150 has been made to the highest quality levels and exceeds all 11
categories in the MIL-810 standard.

Key Radio Feature
•
•
•
•
•
•
•
•
•
•

Rugged and designed for optimum reliability in harsh conditions
Superior audio quality for the most demanding environments
Comprehensive range of accessories to provide a tailored solution
Optimised user interface
Remote programming facility for cost effective radio terminal management
High Audio power, matched to clarity and usability
High resolution colour display
Built to meet the challenges of fire grounds and riots as well as dusty and dirty
environments.
IP65, IP66 and IP67 and new tough bottom and side connector
Maintaining contact over longer ranges, and in buildings.

Download Specification Sheet
* Selected features will be added for this radio upgrade. Contact your sales representative for more information.

MTP3100 TETRA RADIO
SAFER, TOUGHER, EASIER

Entry level radio with a simple key pad, packing-in all the TETRA essentials which are vital for safe and effective operations
FEATURES*

Customer Benefits
•
•
•

The MTP3100 TETRA portable radio delivers the high performance and dependability
required for enhanced workforce productivity and assured user safety.
This entry level radio for TETRA users provides easy migration from analogue to
digital radio.
MTP3100 has been made to the highest quality levels and exceeds all 11 categories
in the MIL-810 standard.

Key Radio Feature
•
•
•
•
•
•
•
•
•
•

Rugged and designed for optimum reliability in harsh conditions
Superior audio quality for the most demanding environments
Comprehensive range of accessories to provide a tailored solution
Optimised user interface
Remote programming facility for cost effective radio terminal management
High Audio power, matched to clarity and usability
High resolution colour display
Built to meet the challenges of fire grounds and riots as well as dusty and dirty
environments.
IP65, IP66 and IP67 and new tough bottom and side connector
Maintaining contact over longer ranges, and in buildings.

Download Specification Sheet

* Selected features will be added for this radio upgrade. Contact your sales representative for more information.

MTP850 Ex TETRA RADIO (ATEX)
ATEX and IEC certified, this TETRA radio is optimised for use in dangerous and explosive gas and dust environments. It
can be used whilst wearing thick industrial gloves and is available in 380 – 430 and 800 MHz band.
FEATURES

Customer Benefits
•
•
•

The MTP850 Ex provides high quality communication with comprehensive user
safety and class leading ATEX specifications allowing use when in environments
containing potentially explosive gas and dust.
The MTP850 Ex delivers best in class audio performance in the typical noisy
environments where specialist users from industry or public safety operate.
The MTP850 Ex can be used in explosive gas and dust environments due to its
high level of protection.

Key Radio Feature
•
•

•
•

State of the art integrated GPS receiver providing the ability to locate personnel
through the radio, improving user safety and resource management.
Internal “Man Down” alert - this fully integrated solution triggers an emergency
procedure when the carrier of the radio remains motionless for a set period or falls
down.
The simplified keypad with large button surface makes the MTP850 Ex easy to use
with gloves. Combined with the large scalable display fonts and icons, the MTP850
Ex facilitates operation in difficult environments with limited visibility
The integrated WAP browser and Multi-Slot packet data enables rapid access to
critical information in the field. Applications are further enhanced with the ability to
have simultaneous Short Data Service (SDS) and MultiSlot packet data services

Download Specification Sheet

MTP810 Ex TETRA RADIO (ATEX)
ATEX and IEC certified, this TETRA radio is optimised for use in dangerous and explosive gas and dust environments. It
can be used whilst wearing thick industrial gloves and is available in 380 – 430 and 800 MHz band.
FEATURES

Customer Benefits
•
•
•

The MTP810 Ex provides high quality communication with comprehensive user
safety and class leading ATEX specifications allowing use when in environments
containing potentially explosive gas and dust.
The MTP810 Ex delivers best in class audio performance in the typical noisy
environments where specialist users from industry or public safety operate.
The MTP810 Ex can be used in selected explosive gas and dust environments due
to its high level of protection.

Key Radio Feature
•
•

•
•

State of the art integrated GPS receiver providing the ability to locate personnel
through the radio, improving user safety and resource management.
Internal “Man Down” alert - this fully integrated solution triggers an emergency
procedure when the carrier of the radio remains motionless for a set period or falls
down.
The simplified keypad with large button surface makes the MTP810 Ex easy to use
with gloves. Combined with the large scalable display fonts and icons, the MTP810
Ex facilitates operation in difficult environments with limited visibility
The integrated WAP browser and Multi-Slot packet data enables rapid access to
critical information in the field. Applications are further enhanced with the ability to
have simultaneous Short Data Service (SDS) and MultiSlot packet data services

Download Specification Sheet

TCR 1000 TETRA RADIO (COVERT)
The world’s smallest TETRA radio, available for users who need low visibility TETRA communications. A comprehensive
and expanded set of accessories is available to optimise the unit for all types of covert operations.
FEATURES

Customer Benefits
•
•
•
•

The TCR1000 Covert TETRA terminal provides undercover officers with a
communications tool specially designed for their security, comfort and intuitive use in
all situations.
The Motorola Discreet TCR1000 is the ideal solution to ensure secure
communications in surveillance covert type operations allowing officers to blend right
into the crowd.
Motorola’s Discreet TCR1000 radio delivers high quality communication in a light
and discrete package for those critical undercover applications.
The Motorola Discreet TCR1000 incorporates control features specifically matched
to the needs of officers in Covert operations, and is engineered to be easily hidden
inside of light clothing

Key Radio Feature
•
•
•
•
•
•
•
•
•
•

This radio operates at 1 watt and the option for a body mounted antenna ensures
excellent coverage and maintains the discreteness of the radio.
Secure Communication for safety and protection of information
End-End Encryption
1W, Class 4 Tx Power
8 Hours life with internal battery only (5/35/60)
Extended Battery Module adds 16 Hours (5/35/60)
Integrated GPS option that allows users to be located in need of assistance
Unique body worn double-loop antenna option increases range
Semi rigid antenna, adds flexibility in terms of how the radio can be worn.
A unique portfolio of Covert accessories complement the Motorola Discreet
TCR1000 and offer additional flexible options for undercover officers.

Download Specification Sheet

INTRODUCING THE MTM5000 SERIES

MTM5200
ENTRY LEVEL MOBILE with all the
essential features, including enhanced
audio, RF Tx Power (3W) improved
coverage with additional Rx sensitivity,
Multiple PEI Ports including USB
2.0.TEDS optional

MTM5400

MTM5500

ADVANCED MOBILE with all the
capabilities of MTM5200 plus higher RF
Tx Power (10W), Gateway Repeater and
TEDS optional.

SYSTEM MOBILE with all the
capabilities of MTM5400 along with
dual ports for multiple remote control
heads, including the new Telephone
Style Control Head, Ethernet Port HW
ready. TEDS optional.

MTM5200 TETRA RADIO
The MTM5200 is the base model in the new series of TETRA radios. It shares the enhanced audio and receiver sensitivity of
the current MTM5400, as well as being TEDS-ready for high speed data service which will enhance operation.
FEATURES
Customer Benefits
•
•
•
•
•

With its flexible implementation options and advanced voice and data
capabilities, the versatile MTM5200 supports a wide range of applications,
including fixed control room, vehicle, motorcycle and custom installations.
Supports multiple control heads - an ideal solution for installations in trains,
ambulances and fire vehicles where more than one control point might be
required
The MTM5200 provides clear audio in difficult environments with enhanced
audio
The MTM5200 delivers great coverage, improved Rx sensitivity and high
power options
TEDS enabled software for faster data communications to improve efficiency
and safety

Key Radio Feature

•
•
•
•

•

TEDS Ready hardware - with a simple software license upgrade, enables 20x
faster data connectivity for accessing back-office systems and databases
Integrated USB 2.0 PEI, enabling rapid radio programming and standardised
interfacing to data terminals and accessories. For additional flexibility, USB
host and slave modes are also supported
Integrated hardware for SIM based end to end encryption
Includes IP67 control head option ( MTM5200/5400) for exposed and
challenging environments
Re-use of MTM800 Enhanced accessories using GCAI connector

Download Specification Sheet

MTM5400 TETRA RADIO
The MTM5400 includes high power modes and the Gateway Repeater functionality features required by end users in areas
of limited coverage.
Customer Benefits
•
With its flexible implementation options and advanced voice and data
capabilities, the versatile MTM5400 supports a wide range of applications,
including fixed control room, vehicle, motorcycle and custom installations.
•
Supports multiple control heads - an ideal solution for installations in trains,
ambulances and fire vehicles where more than one control point might be
required
•
The MTM5400 provides clear audio in difficult environments with enhanced
audio
•
The MTM5400 delivers great coverage, improved Rx sensitivity and high
power options
•
TEDS enabled software for faster data communications to improve
efficiency and safety
Key Radio Feature
•
•
•
•
•

TEDS Ready hardware - with a simple software license upgrade, enables
20x faster data connectivity for accessing back-office systems and
databases
Up to 10W transmit power (MTM5400/5500), with class leading receiver
sensitivity delivers comprehensive network coverage
Integrated DMO Gateway, DMO Repeater capabilities (MTM5400/5500),
ensure secure and resilient communications where needed most
Familiar cellular style user interface and VGA colour display for enhanced
usability and reduced staff training costs
Common user interface across all mobile radios

Download Specification Sheet

MTM5500 TETRA RADIO
The MTM5500 is a highly flexible and capable system radio that permits the installation of multiple control heads and/or the
new Telephone-Style Control Head up to 40m from the radio.
Customer Benefits
•

•
•
•
•

With its flexible implementation options and advanced voice and data
capabilities, the versatile MTM5500 supports a wide range of
applications, including fixed control room, vehicle, motorcycle and
custom installations.
Supports multiple control heads - an ideal solution for installations in
trains, ambulances and fire vehicles where more than one control point
might be required
The MTM5500 provides clear audio in difficult environments with
enhanced audio
The MTM5500 delivers great coverage, improved Rx sensitivity and
high power options
TEDS enabled software for faster data communications to improve
efficiency and safety

Key Radio Feature
•
TEDS Ready hardware - with a simple software license upgrade,
enables 20x faster data connectivity for accessing back-office systems
and databases
•
Up to 10W transmit power (MTM5400/5500), with class leading receiver
sensitivity delivers comprehensive network coverage
•
Integrated DMO Gateway, DMO Repeater capabilities
(MTM5400/5500), ensure secure and resilient communications where
needed most
•
Familiar cellular style user interface and VGA colour display for
enhanced usability and reduced staff training costs
•
MTM5500 ethernet style connections enable up to 40m separation to
either the new eCH Control Head or the Telephone Style Control Head
Download Specification Sheet

INTEGRATED TERMINAL MANAGEMENT (iTM)
A network-based enterprise programming, upgrading and reporting system for Motorola TETRA terminals.
Customer Benefits
•
•
•
•
•
•

Deliver fast, flexible and controlled changes and upgrades to part or all of your radio fleet
Seamlessly introduce enhancements and keep your radios in service more of the time - all with
a rapid return on your investment
Simplify your installation with a solution that combines charging and programming of radios
Deploy a robust and scalable solution - so you can start small and grow to as much as 150,000
radios
View the status of the radio fleet and your radio managers’ activities, at a glance
Remotely manage multimedia content stored on your radios to streamline information sharing

Key Features
•
Flexible configuration changes, software updates or feature activations to one or multiple radios.
•
Customised single and multi-way programming stations available to suit a range of deployment
choices.
•
Clear on-screen indication of programming status simplifies programming in the operational
environment.
•
Allows multiple pre-defined radio profiles to be applied to one or more radios for flexible and
rapid terminal re-configuration.
•
Time scheduled and repeatable programming jobs to set up radios for special events or perform
programming “out or hours”. Radios will also respond to programming jobs that occur whilst they
are in a programming station.
•
Audit by user name, the creator of programming jobs to diagnose errors or aid administrator
training.
•
Remote software deployment to programming stations via Microsoft SMS compliant tools for
centralized management of iTM software.
•
To ensure minimum system downtime during an upgrade, iTM Server and client software are
backwards compatible with iTM proxies (located at programming stations) using the previous
system release.
Download Specification Sheet

SOLUTION: ITM AUTOMATES
RADIO MANAGEMENT TASKS

ITM OFFERS
CENTRALIZED
AUTOMATED BATCH
PROGRAMMING

NW SITE
CENTRALLY CREATE AND SCHEDULE
BATCH PROGRAMMING JOBS

ROI
< 1 YEAR

iTM
E SITE

~3MINS
FIRMWARE UPGRADE
MINIMIZES CYCLE TIME

IPBASED

CAN REUSE EXISTING
ENTERPRISE IP NETWORK

LOWER

SW SITE
SE SITE

TRANSPORT COSTS BASED
ON REMOTE PROGRAMMING
STATIONS (ITM PROXY)
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BLUETOOTH

BLUETOOTH
Ensuring a operations critical Bluetooth environment.
Key Features
Secure
Standards based secure simple pairing in Bluetooth V2.1 and white list trusted
devices.
Fast
Integrated PTT Bluetooth stack with low latency PTT.
Always On
Motorola Bluetooth accessories rugged and optimised for mission-critical
operations.
Data Connection
With the inclusion of the DUN profile Bluetooth enabled radios can act as a modem
for devices if no other wireless is available
Remote Control and Mimic
The SDS RC over Bluetooth the radio MMI can be controlled from a device and
mimicked on the device
Indoor Location
Bluetooth can be set to discoverable but not pairable so BT sensor can report a
radios presence.
Supported Radios
MTP6750, MTP6550, MTP3550, MTP3500, MTP3250 and MTP3200

ARE MY CONVERSATIONS SECURE?

KNOWN SECURITY RISK WITH BLUETOOTH 2.0 AND EARLIER
1. PAIRING PROCESS

2. EAVESDROPPED COMMUNICATIONS

OFFICER

OFFICER

DISPATCHER

PASSIVE
EAVESDROPPING

0000
PIN
HACKER

LINK KEY

RECORDS
PAIRING FRAMES

FIXED IN BLUETOOTH V2.1

HACKER

IS THE PTT CONNECTION FAST?

CONSUMER-GRADE OFFERINGS ARE NOT OPTIMISED FOR PTT

SNIFF INTERVAL BLUETOOTH SETTING CAN INCREASE PTT LATENCY
STOP NOW!
...NOW!

MANAGER

DISPATCHER

+500ms

...NOW!

SNIFF INTERVAL
OPERATOR

+1000ms
PTT LATENCY

FIXED WITH INTEGRATED FAST PTT
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RUGGEDNESS

HOW TOUGH IS TETRA RADIO?
WHAT IP65 GIVES YOU
12.5 LITRES PER MIN
FROM A 6.3MM NOZZLE
30kPA AT DISTANCE OF 3
METRES FOR 3 MINS

WHAT IP66 GIVES YOU
100 LITRES PER MIN
FROM A 12.5MM NOZZLE
100kPA AT DISTANCE OF 3
METRES FOR 3 MINS

WHAT IP67 GIVES YOU
IMMERSION UP TO 1M
DEPTH
FOR 30 MINUTES

HOW TOUGH IS TETRA RADIO?

11 STRINGENT MILITARY TEST CATEGORIES
Our TETRA radios exceed all 11 test
categories of MIL810 A-G

TETRA SOLUTION EXAMPLES

PICS SIMPLIFIES AND AUTOMATES
FRONTLINE IMAGE MANAGEMENT
AUTO-FOCUS
CAMERA
AUTO-FOCUS
CAMERA

CAPTURE

SECURE
SHARE

AUTHENTICATE

AUDIT TRAIL STARTS
SHA256 Digital Fingerprint generated
TETRA-specific metadata added
SECURELY STORED
DF securely stored in radio
memory. Images storage can
be internal memory or SD card
EXTRACT AND CATALOGUE
Images extracted from docked radio and
ingested into secure DAM with notes
USE AS EVIDENCE
Audit trail and Digital Fingerprint
serve to enhance evidential weight

ENABLE SECURE FORCE-WIDE
INTELLIGENCE SHARING WITH PICS
AGENCY BACKOFFICE
CRIME
MANAGEMENT
SYSTEM
FORENSICS
IMAGE SERVER
PUBLIC,
CCTV
IMAGE SERVER

DIGITAL ASSET MANAGEMENT SYSTEM

DIGITAL
ASSET
MANAGMENT
APPLICATION
iTM
PICS
SERVER

OFFICE ACCESS

INVESTIGATORS
API

FORENSICS

COMMAND &
CONTROL

FRONTLINE OFFICERS

INFOPUSH
SERVICE

ON STREET ACCESS
TO INTELLIGENCE
TETRA

TETRA SOLUTIONS

TETRA
terminal

RADIO MANAGEMENT & PROGRAMMING
SW IMAGE
CODEPLUG
DIAGNOSTICS

IP NETWORK
NETWORK
IP
ITM PROXY

ITM SERVER

iTM
APPLICATION

TETRA SOLUTIONS

IMAGES
VIDEO

IP NETWORK
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MTP3000 FIRE SOLUTIONS
Extend the power and reliability of your radio with the only complete line of accessories designed, tested and certified for
optimal performance with Motorola TETRA terminals.

Smoke Diver Accessories

Customer Benefits
•

GMMN4579A
Savox C-C400
Large PTT

GMMN4585A
Savox HC-1
Skull mic
Single earpiece

Incident Commander Accessories

•
•

GMMN4584A
Savox HC-2 Skull
mic Dual earpiece

Customer Benefits
•

PMMN4074
IMPRES RSM
Windporting

MDRLN4941
Discreet Acoustic
Tube

Senior Officer Accessories
NTN2572
Wireless Earpiece
NNTN8191C
OCW FAST PTT

Motorola R&TTE approves radio and some 3 rd
party accessories as “a system” and added to
the portfolio
Ideal for smoke diving or chemical suits.
Customise headsets, enable Motorola radio
sales

•

Worn on the chest, RSM’s extends the Mic,
Speaker, PTT and Emergency controls closer
to your head. Perfect when working as a team
in close conditions
Windporting dramatically reduces wind noise
on your transmitted voice.

Customer Benefits
•
•
•
•

Unleash your radio - Remove the wires
Secure BT 2.1 greater security during pairing
10 meter range and over 10 hour operation
(5/5/90)
Large PTT button and volume controls

MTP3000 CROWD MANAGEMENT
Extend the power and reliability of your radio with the only complete line of accessories designed, tested and certified for
optimal performance with Motorola TETRA terminals.

Stewards Accessories

Customer Benefits
•

PMLN5728
Rx only Swivel
Earpiece

•
•

PMLN5727
1 wire Swivel earpiece
inline PTT & Mic

Security Management Accessories

Customer Benefits
•
•
•
•
•
•

PMLN7052A
1 wire surveillance kit
RLN6513A
EP7 Sonic Defender
NNTN8191C
OCW FAST PTT

Control Room Accessories

Motorola R&TTE approve radio & accessories as
“a system” to comply to EU Law.
Discreet listening for shoulder worn radios
On ear solution - ideal for temporary staff

Unleash your radio - Remove the wires
Secure BT 2.1 greater security during pairing
10 meter range and over 10 hour operation (5/5/90)
Large PTT button and volume controls
1 wire surveillance kit with inline microphone
Attach EP7 Sonic Defender to acoustic tube for
added hearing protection

Customer Benefits
H1 2015
PMLN6759A
IMPRES Temple
Transducer Headset

•
•
•
•

Light weight & comfortable – listen via inner ear
Maintain peripheral hearing, also ideal for users with
impaired hearing
Can be worn under protective head helmet
Suitable for cyclists, mobile control rooms, riot
officers

TETRA RADIO ACCESSORIES
Extend the power and reliability of your radio with the only complete line of accessories designed, tested and certified for
optimal performance with Motorola TETRA terminals.
TETRA Audio Accessories
Choose performance-matched Motorola Original™ audio accessories to meet your critical communication
needs.
TETRA Antennas
Motorola offers a variety of antenna to ensure the best possible reception wherever you operate.
TETRA Wireless Bluetooth Accessories
Our Wireless Bluetooth accessories are built to perform to meet your critical communication devices
needs.
TETRA Chargers
Enhance the functionality and performance of your Motorola Proven Tough batteries with a variety of
charging solutions.
TETRA Carry Accessories
Motorola carrying accessories for TETRA Terminals are designed to provide comfort and convenience for
all day wear.
TETRA Mobile Control Station and Installation Accessories
These versatile accessories help you customise your TETRA terminals for optimal efficiency and
convenience.
TETRA In-Vehicle Solutions
View the range of In-Vehicle accessories available to help you get the best possible communications while
working from cars, vans and motorbikes.
TETRA Speakers
External speakers boost your audio at your control station or in your vehicle. Choose from different watt
speakers to customize to your environment.
TETRA Batteries
Power your radios with Motorola Proven Tough Batteries. The only batteries designed, tested and certified
for your radio.
TETRA Cables and Programming
Enhance the flexibility of your TETRA Terminals with cable accessories designed to improve
communication between your devices.

SERVICE FROM THE START FOR
TETRA TERMINALS

SERVICE FROM THE START
ADVANTAGE
REMOTE TECHNICAL SUPPORT AND SERVICE HELPDESK
WEAR AND TEAR, ACCIDENTAL BREAKAGE COVER1
PRIORITY SUPPORT AND COMMITTED RAPID REPAIR TIMES
SOFTWARE UPDATES

1

SERVICE FROM THE START
2

3

4

5

WARRANTY
©
Motorola
Solutions,
Inc.applicable under
1 2014
– This
service
is only

Service from the Start Comprehensive Coverage.

SFS FOR TETRA TERMINALS
PACKAGES

COVERAGE

SFS LITE

SFS ESSENTIAL

SFS COMPREHENSIVE

AVAILABILITY

EU, SWITZERLAND, NORWAY, RUSSIA, SOUTH AFRICA

COVERAGE

3 OR 5 YEARS


NORMAL WEAR AND TEAR




ACCIDENTAL BREAKAGE
TURNAROUND TIME1

5 DAYS

NEXT DAY

SAME DAY

NON TECHNICAL TELEPHONE SUPPORT:
9AM-5PM CET, MON-FRI







TECHNICAL TELEPHONE SUPPORT:
9AM-5PM CET, MON-FRI

-





SOFTWARE SUPPORT2







SHIPPING

1-WAY

1-WAY

2-WAY

(1) Turnaround time is Motorola “in-house” repair time and does not include time in transit.
(2) Software Support comprises patches (bug fixes) and maintenance releases of the current version of the software.
Software Support for Warranty and Service from the Start Lite provides for bug fix only within Hardware Warranty Period.

COMPREHENSIVE COVERAGE
COVERS
CRACKED PLASTICS, BUTTONS, BROKEN SCREENS AND OTHER
INTERNAL AND EXTERNAL COMPONENTS DAMAGED THROUGH
ACCIDENTAL BREAKAGE
FAILURES CAUSED BY ACCIDENTAL WATER DAMAGE
ACCIDENTAL INTERNAL DAMAGE
CRACKED OR BROKEN DISPLAYS
CRACKED OR BROKEN HOUSINGS
CRACKED OR MISSING OR BROKEN KEYPADS/BUTTONS

“NO QUESTIONS ASKED” COVERAGE

SFS VALUE PROPOSITION
COVERAGE

Customers will be able to choose from a multi-year coverage (3 or 5 years) with 3 different tiers of support –
Lite, Essential, Comprehensive - to meet their operational and financial needs.

CAPABILITY

Consistently high levels of service to give customers peace of mind through an integrated solution which
encompasses web self-service, telephone support, software support, all backed by our global infrastructure,
highly qualified support technicians and certified repair facilities.

COST

Offering a fixed competitive price with defined tiered services designed to help radio users work efficiently
and effectively without downtime and risks.

LOWER TOTAL COST OF
OWNERSHIP

PROTECT YOUR
INVESTMENTS

MITIGATE RISK AND
DOWNTIME
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EXPERT LIFECYCLE SUPPORT

THANK YOU

